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Timetable

13:15 – 14:45 How to Use the Principles of Philanthropic Psychology in communication with donors

Like the concepts of organizational identification, love, and well-being of the donor

use in fundraising communication? What We Can Learn from the best? How to 

connect with donors who will be a good fit for more valuable than the money 

transferred? Why

Even simple pronouns can make a difference in communicating with people

supporting the organization? How to reach with the right narrative to the deep "I" of 

the donor

14:45 – 15:00 Break

15:00 - 16:00 Communication that builds donor loyalty

It will be a session of the participants working on their own

examples of fundraising communication. Each of the participants

in the seminar should yield 3 to 5 translated into

English of texts used in fundraising communication.

Participants will have the opportunity to reformulate them to take into account the 

previously presented principles of communication, helping to build

Lasting and friendship-based relationships with donors.



The Science of Psychological 

Well-Being

November 2024



What are the 

Three Fundamental Human Needs?

THE NEED TO FEEL 
AUTONOMOUS

THE NEED TO FEEL 
COMPETENT

THE NEED TO FEEL 
CONNECTED TO OTHERS



People want to feel that they are efficient 

and effective in social situations and 

activities that they undertake (Ryff 1989). 

They want to feel that they have made a 

positive impact because of what they have 

done. 

Competence



People aim to feel that they are 

acting based 

on their own initiative. They 

want to feel like they 

are independent and will think 

and act in a way that is self-

determined. 

Autonomy



People seek warm, satisfying, and trusting 

relationships with others. They are concerned with the 

welfare of others and feel empathy (Ryff 1989).

Connectedness



If we care for our donors well

Competence

AutonomyConnectedness



Condition 1 Condition 2

Donor wellbeing

What’s important for 

Brady?

What’s important for 

Brady?

Donor wellbeing

Donor intentions

Donor intentions





Are we making a 

connection?



How does it feel to 
be a WORLD OF 
DIFFERENCE?



Delighted to meet 

you.

Let’s get to know 

each other better 

Connectedness



You are the force 

behind a rising success

Competence





Any questions? 



Shall we deepen the 

connection?



How can we 

increase 

the quality of our 

YOUs even 

more?
• Increase their psychological 

well-being

• Show people how it feels after 

their donation

• Connect to THE identity that 

matters



Email – 

Association of Little Brothers of the Poor



Luxembourg

Magazine



Email – 

Association of Little Brothers of the Poor





Core Feeling

Impactful I can see how my support is still making a 

difference at this time



My sister gave me her bone marrow. You 

gave me the strength to see things through.

This song is from my sister and me to you



Social Media Ad – VIVA



Social Media Ad – VIVA



Video – Amnesty International Poland



Video – Amnesty International Poland

A role for the supporter because of who they are: 

fairness, determined, kindhearted, fierce … and their collective identity



YOU and Ben: bringing the 

viewer into the picture

• YOU are kind, compassionate and passionate about fairness and humanity.

• YOU live in a cruel world, where it can feel hard to make a difference

• Amnesty International is your connection to people (Ben) who are suffering unfair, harsh and 

oppressive treatment.

• You are part of global force who act on their humanitarian ideals.

• Together your passion touches people like Ben and forces authorities to take notice and (eventually) 

relent.

• You are heartened every time compassion triumphs.



This is YOU. Every day there is bad 

news that you can do nothing about.

This is Ben. He took part 
in a peaceful protest that 
offended the authorities. 
Now he is being arrested.

You hear about this from 
Amnesty International. You 
are sad and outraged at the 
injustice towards Ben.

You, and thousands of 
other fair-minded and 
compassionate souls 
send messages 
demanding Ben’s release 
to the authorities.

The authorities begin to 
buckle under pressure.  
Ben’s harsh prison 
conditions are eased and his 
heart is lifted by knowing 
you are on his side.

Then you learn about 
Ben’s imprisonment and 
torture. You can’t bear 
it. So you take action.

The authorities are 
forced to set Ben 
free. He is reunited 
with his family. They 
begin rebuilding their 
love and their life.

You learn of Ben’s 
release.  You feel his joy 
and relief and you are 
grateful that YOU did not 
stand by and do nothing. 
You changed Ben’s world 
for the better.

Ben’s happy news 
spreads around the 
world. You are part of 
a global celebration: 
the triumph of good 
over oppression and 
injustice.

You are a part of a 
powerful force: bringing 
kindness into a cruel 
world, fighting for fairness 
and freedom from 
repression.

 Thank you for holding on 
to your compassion.



Website – Stowarzyszenie Wiatraki Mazur 

(Windmills of Mazury Association)

BEFORE



Website – Stowarzyszenie Wiatraki Mazur 

(Windmills of Mazury Association)

AFTER

Identities; loving 

parent, caring, 

creative, team player.

A social conscience, energy, responsibility and fun. 

What every loving parent wants for their children

How do you equip children to cope with all the complexities of 

modern life? Trying to do it alone can be limited and exhausting. 

And how do you know you are doing it right?

Mazury parents, their children and young people have a team 

on their side.

A team of experts who help children find the fun in gaining the 

skills they need to cope as a grown up. How to take responsibility 

for their actions, how to make decisions, think creatively, speak 

confidently and care for their environment.



Fundraiser Description – 

Robinson Crusoe Foundation

Young people from orphanages and foster families face an incredibly difficult housing situation when they begin living independently. Most of them are forced to choose 

between two options: extremely high rent or returning to a dysfunctional biological family. They often cannot afford to rent an apartment, or even a single room. To cover 

rent, they must work so much that they no longer have time for their studies. Affordable public and social housing, which would be within their budget, often involves 

years-long waiting lists. 

To support young people at this challenging time, the Independent Robinsons Foundation will manage three single-occupancy protected/training apartments in Warsaw 

starting in January. These apartments will provide young people leaving foster care with a safe, accessible place to live. The protected/training apartments are designed 

to foster independence and are therefore paid, though the cost will be adjusted to each young person’s financial capacity. Residents will also work regularly with an 

educator or psychologist to build life skills essential to independence, such as budgeting, cooking, cleaning, time management, and planning expenses. Those in need 

will also receive career counseling and/or therapeutic support. 

Funds raised will cover the operational costs of these three apartments throughout 2022, including the majority of rental fees, compensation for the educator working with 

the youth, and additional 

support for residents, such as psychotherapy. The monthly cost to operate the protected apartments is approximately 4,000 PLN, totaling around 48,000 PLN annually. 

Support young people leaving foster care as they transition into adulthood! With your help, they will not only have a safe place to live and continue their education but will 

also gain the practical skills needed for self-sufficient living. Your support today will empower them to care for themselves in the future and, in turn, help others just as 

you are helping them now. 

BEFORE



Fundraiser Description – 

AFTER IDENTITIES

Parental love

Compassionate

Fair-minded

Protective

Polish youth today leave their 

family nest quite late, namely 

at the age of 27.6; men are, on 

average, 2.5 years older than 

women when they move out 

(Eurostat Citation2019).

Leaving home at any age is heart-rending for parents and their almost-grown up children. 

Mostly, it happens gradually and with love. But young people leaving orphanages and foster 

care have no such luxury. They go into the unknown: ill-prepared, broke and alone. It’s like being 

Robinson Crusoe on an urban desert island.

Your motherly, or fatherly, concern is a life-raft of love for these lonesome teens. 

You can help them into protected apartments in Warsaw and empower them to care for 

themselves.  In the future they may help others just as you are helping them now. 

Got love to spare for an almost-grown-up teen?

https://www.tandfonline.com/doi/full/10.1080/13676261.2021.1925638


Mission Document– TDJ Foundation

Before



Identities

Passionate about 

education

Concern for young 

people

Enterprising 
daring and 
decisive

Enterprising and passionate about holistic education?

Your spirit belongs here…

 in Poland’s only 

enlightenment village. 

Daring, different and built on a dream of what education could be

A generation schooled in ethics, social awareness, responsibilities, 

trustworthiness, openness, cooperation, curiosity, determination, 

resilience. If you’d like to know how will feel to be part of this new 

reality, click here 



Email– Forests and Citizens Foundation

To do

Tree hugging feeling

Love of trees, 

preciousness, 

The long life of a 

tree 



Email– Forests and Citizens Foundation

Identities

Passionate 

about the 

natural world

Protective

Reforming

Change-

maker

Driven

Good news for your passion and protection of forests

Do you remember celebrating those moments in 2023, when forests 

entered the political mainstream? And forest policy reform appeared 

on party banners?

Today, you can celebrate again more wins for the natural world.  As 

more forests are excluded from logging in 10 locations in Poland and 

a new director of State Forests is appointed.

This is only the beginning of where your passion for forests can go.

As part of the Forests and Citizens Foundation’s, your reforming spirit 

will find a true home. With a strong and legitimate social voice in the 

political whirlwind, you can help determine the fate of Polish forests.



Any questions? 



Upcoming Certificate courses

oCertificate in Philanthropic Psychology

o6 January 2025 - £1664 plus VAT

oCertificate in Fundraising Copywriting

o27 January 2025 - £1664 plus VAT

oCertificate in Legacy Fundraising 

o17 March 2025 - £1316 plus VAT



Certificate Courses
www.philanthropy-institute.org.uk/fundraising-courses 

http://www.philanthropy-institute.org.uk/fundraising-courses


Sign up for our newsletter
www.philanthropy-institute.org.uk 

http://www.philanthropy-institute.org.uk/
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